
78.75% 352

15.88% 71

4.03% 18

0.67% 3

0.67% 3

Q1 Do you support the City's efforts to
develop and implement a plan to divert 80%

of our waste from the landfill?
Answered: 447 Skipped: 16

Total 447

Strongly support Support Somewhat support Do not support No opinion

78.75%
(352)

15.88%
(71)

4.03%
(18)

0.67%
(3)

0.67%
(3)

Answer Choices Responses

Strongly support

Support

Somewhat support

Do not support

No opinion
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Q2 How often do you recycle? Please check
all that apply.

Answered: 461 Skipped: 2

76.69%
352

13.07%
60

5.66%
26

4.36%
20

0.22%
1

 
459

 
1.38

44.44%
200

22.44%
101

14.22%
64

6.44%
29

12.44%
56

 
450

 
2.20

38.94%
176

32.74%
148

20.35%
92

6.64%
30

1.33%
6

 
452

 
1.99

36.67%
165

31.78%
143

22.44%
101

7.56%
34

1.56%
7

 
450

 
2.06

Always Frequently Sometimes Never Does not apply

I recycle at
home

I recycle at
work

I try to
recycle
when...

I encourage
my

friends,...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Always Frequently Sometimes Never Does
not
apply

Total Weighted
Average

I recycle at home

I recycle at work

I try to recycle when away from home and work - shopping, at
sporting events, etc.

I encourage my friends, neighbors, or coworkers to recycle
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Q3 How often does your household
typically utilize the following recycling

services?
Answered: 462 Skipped: 1

70.24%
321

6.78%
31

1.53%
7

6.35%
29

15.10%
69

 
457

 
1.89

7.52%
34

15.27%
69

44.47%
201

28.32%
128

4.42%
20

 
452

 
3.07

3.02%
13

2.79%
12

2.09%
9

28.14%
121

63.95%
275

 
430

 
4.47

# Other (please specify) Date

1 ONF 1-2x per month 4/29/2015 10:18 PM

2 Return ink cartridges thru mail etc. 4/28/2015 8:04 PM

3 My complex doesn't have a recycling container 4/25/2015 1:14 AM

4 I take my recycables to Benton County where my parents live since the apartments here don't provide a
recycling service through Fayetteville

4/24/2015 4:26 PM

5 live in a Lindsey apt and there aren't those services 4/24/2015 2:20 PM

6 Home compost 4/24/2015 5:15 AM

7 I take my Styrofoam to Roger's Recycling center. 4/22/2015 10:19 PM

8 Recycling container at school/events- whenever I see one and I have a recyclable. 4/22/2015 1:35 PM

9 I sometimes take things to work to be recycled. 4/21/2015 11:20 AM

10 Recycle at Owl Creek school 4/20/2015 10:51 PM

3-4 times per month 1-2 times per month Less than once a month Never

Does not apply

Curbside
recycling...

Recycling
drop-off...

Recycling
container at...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 3-4 times per
month

1-2 times per
month

Less than once a
month

Never Does not
apply

Total Weighted
Average

Curbside recycling pick-up

Recycling drop-off centers

Recycling container at multi-family
complex
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11 Compost facility about 5 times a year for yard waste and I compost all food waste for my garden. 4/20/2015 5:27 PM

12 Razorback Recycling @ the U of A Rocks! 4/20/2015 4:06 PM

13 Washington Co. 4/16/2015 2:52 PM

14 I compost all of our food waste 4/13/2015 6:15 PM

15 large debris drop offs like at Woodland Jr. High 4/13/2015 5:39 PM

16 I recycle my ink cartridges at Target 4/13/2015 12:18 PM

17 TWICE A YEAR 4/13/2015 10:37 AM

18 Washington County E-waste and Hazardous drop off 4/13/2015 9:17 AM

19 I take all of my personal recycling once a week to the Happy Hollow drop-off point, as my apartment does not
have recycling.

4/10/2015 3:22 PM

20 Annual spring clean up locations an City pick up once a year (free) 4/9/2015 6:32 PM

21 We live in the county 4/8/2015 10:29 PM

22 We live away from town, so we recycle infrequently but in quantity. 4/8/2015 2:35 PM

23 curbside every week, with 2 full bins 4/8/2015 2:23 PM

24 Recycle containers at work, weekly 4/8/2015 1:21 PM

25 Apartment complex (Pierce) doesn't offer recycling services. 4/8/2015 8:59 AM

26 Recycling at parks and restaurants when offered 4/7/2015 7:49 PM

27 Dedicated recycling dropoff for specific items not collected by the city of Fayetteville 4/7/2015 4:41 PM

28 We take other pieces out-of-town to a recycling center that accepts more materials than here in Fayetteville. 4/7/2015 4:24 PM

29 county hazardous waste recycling center (for batteries, paint, etc.) 4/7/2015 11:51 AM

30 we take aluminum cans to Vaughn Recycling for cash 4/7/2015 11:08 AM

31 ONF - easy to access 4/7/2015 10:38 AM

32 Work 4/6/2015 7:54 PM
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Q4 Please indicate which of the following
items you recycle on a regular basis?

Answered: 462 Skipped: 1

59.25%
269

3.74%
17

5.07%
23

5.51%
25

26.43%
120

 
454

 
2.36

78.00%
358

11.33%
52

6.32%
29

3.49%
16

0.87%
4

 
459

 
1.38

Always Frequently Sometimes Never Do not generate

Newspaper

Cardboard

Paperboard or
chipboard...

Mixed paper
(e.g., junk...

Plastic #1
(e.g., soda,...

Plastic #2
(e.g., milk...

Aluminum
cans

Steel or tin
cans

Glass bottles
and jars

Household
hazardous

wa...

Electronic
waste (e.g.,...

Tires

Yard waste

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Always Frequently Sometimes Never Do not
generate

Total Weighted
Average

Newspaper

Cardboard
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77.44%
357

12.58%
58

4.12%
19

5.21%
24

0.65%
3

 
461

 
1.39

60.00%
273

16.48%
75

13.63%
62

8.57%
39

1.32%
6

 
455

 
1.75

76.52%
352

12.61%
58

6.09%
28

4.35%
20

0.43%
2

 
460

 
1.40

78.04%
359

9.78%
45

6.74%
31

4.78%
22

0.65%
3

 
460

 
1.40

77.87%
359

8.03%
37

6.51%
30

4.99%
23

2.60%
12

 
461

 
1.46

68.91%
317

11.52%
53

8.48%
39

7.83%
36

3.26%
15

 
460

 
1.65

74.07%
337

12.53%
57

5.49%
25

6.59%
30

1.32%
6

 
455

 
1.49

27.83%
128

11.96%
55

27.39%
126

23.70%
109

9.13%
42

 
460

 
2.74

31.80%
145

7.89%
36

25.88%
118

20.18%
92

14.25%
65

 
456

 
2.77

28.07%
128

2.63%
12

9.87%
45

22.15%
101

37.28%
170

 
456

 
3.38

39.08%
179

10.26%
47

12.88%
59

15.72%
72

22.05%
101

 
458

 
2.71

# Other (please specify) Date

1 I hope my tires get recycled at the dealership...do they? 4/24/2015 2:20 PM

2 We try to compost our yard waste. 4/24/2015 1:12 PM

3 Kitchen/food waste 4/24/2015 5:15 AM

4 I take my Styrofoam to Roger's Recycling center. 4/22/2015 10:19 PM

5 Is the household hazardous waste recycled? 4/22/2015 12:06 PM

6 Soft plastic film (#2 and #4 bags, shrinkwrap, etc. - I collect and drop-off at Walmart locations) 4/21/2015 11:20 AM

7 Batteries 4/20/2015 10:52 PM

8 plastic pens & markers 4/20/2015 5:24 PM

9 We compost our yard waste. 4/20/2015 4:46 PM

10 Batteries, Moror Oil, Brass, Fluorescent lamps 4/20/2015 4:06 PM

11 We have a compost pile as well. 4/13/2015 4:29 PM

12 I utilize my yard waste on my yard by composting. 4/10/2015 2:11 PM

13 Yard waste is recycled/reused on site 4/10/2015 12:57 PM

14 I refuse to purchase containers that won"t recycle. 4/9/2015 11:08 AM

15 We compost our own yard waste. 4/8/2015 10:59 PM

16 plastic bags 4/8/2015 10:44 PM

17 I compost my kitchen waste in my back yard. 4/8/2015 4:16 PM

18 We have a compost pile at home too. Must divert half of our household "waste" this way. 4/8/2015 3:35 PM

19 Plastic Bags 4/8/2015 3:10 PM

Paperboard or chipboard (e.g., cereal boxes, tissue boxes)

Mixed paper (e.g., junk mail, office paper, magazines)

Plastic #1 (e.g., soda, water, shampoo bottles)

Plastic #2 (e.g., milk jugs, detergent bottles)

Aluminum cans

Steel or tin cans

Glass bottles and jars

Household hazardous waste (e.g., batteries, fluorescent bulbs,
antifreeze, motor oil, paint, pesticides, pool chemicals)

Electronic waste (e.g., TVs, computers, printers)

Tires

Yard waste
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20 Compostable food waste-- we do not have a compost heap. 4/8/2015 2:35 PM

21 Sometimes burn yard waste that is too big or too difficult to carry to curb. It is difficult for city to do large item yard
waste pickup because of overhead powerline.

4/8/2015 2:28 PM

22 Tires are deposited at the store. 4/7/2015 4:24 PM

23 usable clothing, housewares to charity shops 4/7/2015 12:41 PM

24 We compost our yard waste, or convert it to mulch to use at home. 4/7/2015 11:51 AM
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25.78% 116

13.11% 59

21.33% 96

13.33% 60

7.78% 35

0.44% 2

4.89% 22

3.56% 16

64.00% 288

15.56% 70

Q5 What are the primary reasons that you
do not recycle more? Please check all that

apply
Answered: 450 Skipped: 13

Total Respondents: 450  

Inconvenient

Don't like
having to so...

Not sure what
items are...

Takes up too
much space t...

No
incentive/sa...

Don't think
it's important

Not enough
material to...

I always seem
to forget

I recycle as
much as allo...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Inconvenient

Don't like having to sort materials

Not sure what items are recyclable

Takes up too much space to store

No incentive/saves no money

Don't think it's important

Not enough material to bother

I always seem to forget

I recycle as much as allowed within the City’s current system

Other (please specify)
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# Other (please specify) Date

1 and we send some items home with our daughter to recycle in Little Rock -- they accept some plastics that
cannot be recycled in Fayetteville

5/1/2015 4:03 PM

2 wish the plan for more plastic items had materialized last year. 4/27/2015 3:34 PM

3 No access to recycling containers at home. 4/25/2015 1:14 AM

4 Container to small; I cannot transport the box easily to or from the curb. Handicapped. 4/24/2015 4:51 PM

5 Don't know where to place, who collects or a different recycling bin by the garbage bin in the apartments in the
city of Fayetteville

4/24/2015 4:26 PM

6 There are certain types of items (ex: #5 plastic) that cannot be recycled in Fayetteville. I wish I could recycle more
of these items, and would be willing to drop them off somewhere if I knew of a facility that accepted them.

4/24/2015 1:12 PM

7 The city is charging to much for home recycling!! 4/24/2015 12:27 AM

8 I dont like the curbside containers, I sometimes don't want to wash out bottles and cans after a party to store
them, and I think it's ridiculous that the city makes people put paper in a paper bag to recycle it. Also, I feel like
having people through 3-7 away gets them in the habit of just throwing it all away.

4/23/2015 9:42 PM

9 Not sure where to take things like electronic and household hazardous waste. Not enough publicity about these. I
live in Ft Smith - glass is not recycled in Fort Smith. :((

4/22/2015 1:18 PM

10 Apartment complex doesn't recycle so I have to go to a center whic is inconvenient 4/22/2015 12:16 PM

11 I wish we could recycle 3-7 plastics 4/21/2015 11:20 AM

12 would be easier if had a can like for trash, like in AZ! 4/21/2015 12:00 AM

13 Curbside does not collect all recyclables 4/20/2015 9:10 PM

14 no recylcing available at my apartments 4/20/2015 7:48 PM

15 Would love to be able to recycle styrofoam 4/20/2015 7:04 PM

16 Live in multi-family complex with no recycling 4/20/2015 7:01 PM

17 Recycling electronic and chemical waste can be expensive. I continue holding on to these. 4/20/2015 5:42 PM

18 I have to take white copy paper (shredded) to the U of A where it is put in a much higher profit stream than junk
mail.

4/20/2015 5:27 PM

19 I'm poor. 4/20/2015 4:06 PM

20 We have a recycling accountability resolution at the city and state level. We must have two markets. Recycling
must focus on quality, low contamination, education...not just numbers. Numbers just support the amount of
money and power that haulers make and retain.

4/18/2015 1:03 AM

21 Because I have no where to recylce plastics 3-7. 4/14/2015 6:52 PM

22 I don't know where to take hazardous waste 4/14/2015 6:37 PM

23 Someone stole our recycle bin. 4/13/2015 5:21 PM

24 I wish the city would accept ALL #1 and #2 plastics as well as #5 plastic 4/13/2015 3:30 PM

25 I need more bins 4/13/2015 2:56 PM

26 I think there's no op at my apartment complex 4/13/2015 10:41 AM

27 NA 4/13/2015 10:11 AM

28 I recycle, I compost, I reuse, I reduce consumption. 4/12/2015 11:18 PM

29 complex does not have recycling containers 4/10/2015 7:41 PM

30 I recycle everything I can 4/10/2015 5:53 PM

31 I didn't know mail could be recycled and never sure on plastics 4/10/2015 5:29 PM

32 I would like to have a recyling bin availiable where i live that can be picked up. i would recycle at home then. 4/10/2015 5:07 PM
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33 I'm not the only person making these choices at my home. 4/10/2015 4:31 PM

34 Need more options for hazardous waste (or let people know what the options are) 4/10/2015 3:59 PM

35 Hazardous waste takes more effort. If it is easy i will do it. 4/10/2015 2:11 PM

36 having to take material to the county's site is inconveneint and cost money 4/10/2015 1:00 PM

37 No recycling available at work 4/9/2015 10:37 AM

38 many plastics aren't taken, shape or number 4/8/2015 11:15 PM

39 In the county and don't have curbside pick up 4/8/2015 10:29 PM

40 My work does not have a recycling program in place. 4/8/2015 8:44 PM

41 Live in an apartment 4/8/2015 8:17 PM

42 some items cannot be recycled (#5 plastic), and the hazardous materials 4/8/2015 5:01 PM

43 City wanted me to pay for more containers, but also insisted it be sorted so I gave up 4/8/2015 2:56 PM

44 Would recycle more if more types of plastics could be recycled. 4/8/2015 2:53 PM

45 No market for unspecified and much numbered plastic 4/8/2015 2:35 PM

46 Within my home I always recycle. At work it is not as convenient, so unfortunately I create a lot of paper waste. 4/8/2015 2:33 PM

47 not sure where drop offs are for items not curbside recyclable 4/8/2015 2:25 PM

48 One of my jobs does not subscribe to the city's recycling service. 4/8/2015 1:26 PM

49 Unsure about what all can be recycled and where. Although I generate a lot, I don't make the effort to recycle No.
5 or 7 plastics.

4/8/2015 10:10 AM

50 Do not know where to recycle hazard waste 4/8/2015 9:13 AM

51 i always recycle 4/8/2015 8:15 AM

52 A great deal of plastics which can be recycled are rejected. Very frustrating!! 4/8/2015 8:00 AM

53 New here, put out recycling bin once but driver tossed it back into our driveway. Must have done something
wrong, but don't know what- I don't feel like the guidelines are clear enough, I need more detailed info about
what is acceptable and unacceptable.

4/8/2015 7:57 AM

54 Hazardous waste costs too much to recycle 4/8/2015 7:32 AM

55 the City leaves a bunch of recyclable material in my bin. 4/7/2015 11:05 PM

56 Workplace does not provide large enough recycling receptacles (or doesn't clear them often enough) 4/7/2015 10:32 PM

57 Can only recycle cardboard at my apartment 4/7/2015 8:34 PM

58 I always recycle 4/7/2015 7:49 PM

59 My apartment complex does not have recycling pick up 4/7/2015 5:48 PM

60 There is no recycling at our apartment community, and the nearest dropoff is out of our way vs. normal travel
routes.

4/7/2015 5:24 PM

61 I would love to at work, but businesses aren't allowed to tie in to Fayetteville? 4/7/2015 4:54 PM

62 There are no receptacles, It's not permitted in my neighborhood, I cannot even get a green plastic bin to tote it
back and forth in. I use the recycle stations. Went there today. I lived in California all my life, and they have
recycling down to a science. My landlord was anal about it, and I just kept doing it. Get a visual of a Santa Cruz
County Residential Recycle Bin (it's on wheels and it much larger than the garbage bin)

4/7/2015 4:47 PM

63 There is no option for recycling at my apartment complex. 4/7/2015 2:26 PM

64 The City can only accept #1 and #2 plastic items or I'd recycle more plastic 4/7/2015 12:55 PM

65 We look for other opportunities to recycle. 4/7/2015 11:51 AM

66 not enough categories of recyclables and city should recycle hazardous and electronics 4/7/2015 10:38 AM
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67 Employer does not recycle 4/7/2015 8:39 AM

68 I do as much as I can 4/6/2015 7:54 PM

69 Don't know where to recycle glass 4/6/2015 7:30 PM

70 because I was told I had to rinse out bottles and cans and I think that waste water. Also you have to have paper
and other stuff seperate, I only have 1 recycle container and am not willing to pay for a second one.

4/6/2015 7:23 PM
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33.09% 138

50.84% 212

30.46% 127

19.66% 82

7.19% 30

45.32% 189

25.90% 108

Q6 Which of these would encourage you to
recycle or recycle more often? Please

check all that apply
Answered: 417 Skipped: 46

Total Respondents: 417  

# Other (please specify) Date

1 apartment complex pickup 5/7/2015 10:43 AM

2 Receptacle at apartment 5/4/2015 7:04 PM

3 Mke it easier to recycle hazardous materials and electronics 5/4/2015 2:34 PM

4 Recycle more kinds of plastics. 5/4/2015 1:45 AM

5 Easy access to recycle batteries and other hazardous household wastes 5/3/2015 10:23 PM

Not having to
separate...

Getting an
additional o...

Receiving
printed...

Knowing where
to find...

Receiving
reminders...

Rewards or
incentive...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Not having to separate recyclable paper from containers

Getting an additional or larger recycling container

Receiving printed instructions on what to recycle and how

Knowing where to find instructions on the web

Receiving reminders through Twitter or an App

Rewards or incentive program

Other (please specify)
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6 more information about where and how to recycle electronics and batteries 5/2/2015 12:17 AM

7 I already recycle 5/1/2015 11:33 AM

8 if more items were accepted (e.g. plastic #5) 4/30/2015 11:38 AM

9 more types of recycling, as plastics, aerosol cans, etc 4/28/2015 2:27 PM

10 Paint and Batteries are on the south end of the city and only open when I am at work - never happens due to
limited hours and location

4/28/2015 2:25 PM

11 a program to recycle more items 4/27/2015 3:34 PM

12 Longer hours at recycling center 4/24/2015 5:55 PM

13 Larger, more mobile container. Less effort in sorting. Better alternatives. 4/24/2015 4:51 PM

14 Apartments in Fayetteville should also have a seperate recyling bin like residential homes eith seperately or per
apartment community

4/24/2015 4:26 PM

15 fine people who do not recycle 4/24/2015 2:20 PM

16 recycling placed by mailboxes in apartment complexes instead of trash cans! 4/24/2015 1:48 PM

17 Adding #3-#7 plastics 4/24/2015 12:40 PM

18 Tax or garbage fees rebate 4/24/2015 5:15 AM

19 Free containers would help 4/24/2015 1:42 AM

20 Having recycle containers at multiple convenient drop-off locations! or more curbside service available 4/22/2015 11:49 AM

21 I live on Lafayette (St. joe condos) and I wish I had a green bin. Just one would be super helpful. I will keep
recycling, regardless, but this option for those living in places like these should be included in the green bin
program.

4/21/2015 8:26 PM

22 More recycling receptacles in public spaces, more parks & trails, inside businesses & stores... also by accepting
3-7 plastics!

4/21/2015 11:20 AM

23 Being able to recycles all recyclable products curbside 4/20/2015 9:10 PM

24 could use a huge trash can for all our big trash items and 4 recycle bins or preferably a big blue recycle trash can
on wheels like the green ones. just for a poor family of four.

4/20/2015 7:25 PM

25 having place to recycle more kinds of materials 4/20/2015 7:04 PM

26 Having recycling bins and pick up 4/20/2015 7:01 PM

27 recycling at my apt complex, recycle type 6 plastics. 4/20/2015 6:42 PM

28 I already recycle as much as I can. 4/20/2015 5:42 PM

29 I don't see how I could recycle more since in addition to the things mentioned above, I take all cloth and
household items to the resale shops.

4/20/2015 5:27 PM

30 train my household to recycle more paper products 4/20/2015 4:35 PM

31 Money 4/20/2015 4:06 PM

32 The ability to recycle a larger % of plastics. 4/20/2015 3:26 PM

33 recycling for 3 thru 5's available 4/20/2015 1:23 PM

34 havng all numbers of plastic recyclable via curbside recycling 4/19/2015 7:23 PM

35 Would like to have the ability to recycle a larger variety of items 4/18/2015 1:35 PM

36 Educational programs on how to improve our curbside sort program and make it more effective. 4/18/2015 1:03 AM

37 Wide mouth plastics are not recyclable. Most Packaging could be reduced 4/16/2015 2:52 PM

38 Personally I don't need incentives but I think most others do. Getting a few cents for cans and bottles is used in
other states successfully.

4/14/2015 6:52 PM
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39 being able to leave my separated containers for someone else to dump 4/13/2015 3:30 PM

40 Pick up Later in the day if it is raining or storming the night before scheduled pick up. 4/13/2015 3:14 PM

41 Opportunities for convenient hazardous drop off -- similar to what city does for bulky waste 4/13/2015 2:59 PM

42 I always do! 4/13/2015 12:41 PM

43 I recycle all that I can 4/13/2015 12:35 PM

44 Increasing MRF acceptance types (Plastic 3+ types) 4/13/2015 12:24 PM

45 Recycling receptacles for my apartment building 4/13/2015 12:14 PM

46 The only way I could recycle more is if the city started accepting additional recyclables. 4/13/2015 10:47 AM

47 Pickup at my apartment. 4/13/2015 10:41 AM

48 Allowing shredded paper and platics 3-7 to be either recycled or curbside 4/13/2015 9:41 AM

49 I just want to see more multi-family and commercial recycling 4/13/2015 9:17 AM

50 I'd like mandates so I don't have to nag at friends because they'd have to recycle too. 4/12/2015 11:18 PM

51 Take #5 plastic!!! 4/10/2015 7:18 PM

52 Mandated recycling for apartments may not personally help me, as I currently take my own anyway, but I believe
it would encourage my neighbors to do so.

4/10/2015 3:22 PM

53 I recycle as much as the city allows every week. 4/10/2015 2:23 PM

54 I don't mind sorting, I just don't want to have to go someplace to take extra materials, especially if it is out of the
way.

4/10/2015 2:11 PM

55 Having additional smaller covered recycling bins (e.g., bins half the size of current bins) 4/10/2015 1:18 PM

56 Expanding the types of recyclables (ie, different kinds of plastics that are not currently allowed) 4/10/2015 12:55 PM

57 Recycling dumpsters at apartment complex 4/9/2015 11:52 PM

58 A new option to recycle ALL plastics 4/9/2015 6:32 PM

59 better times to recycle aluminum cans for money 4/9/2015 3:11 PM

60 option for recycling food waste 4/9/2015 2:30 PM

61 Ability to recycled additional types of plastic 4/9/2015 1:23 PM

62 I have very little trash and recycle everything i can. 4/9/2015 11:08 AM

63 Dividers to put in my bins to make it easier for the recycle guys that drive the trucks. The trucks idling for so long
while they're sorting seems pretty ineffective cost wise for the city.

4/9/2015 10:02 AM

64 No encouragement needed 4/9/2015 8:33 AM

65 More options for recycling items 4/8/2015 11:42 PM

66 wheeled recycling container like bentonville/ft smith 4/8/2015 11:15 PM

67 more items picked up curbside 4/8/2015 10:49 PM

68 would like more plastics to be accepted (other than #'s 1 & 2) 4/8/2015 10:44 PM

69 curbside pick up in the county 4/8/2015 10:29 PM

70 City law requiring trash companies to provide recycling dumpsters to apartment complexes 4/8/2015 8:17 PM

71 I recycle everything possible 4/8/2015 4:26 PM

72 Give $ reward for not putting out trash every week. 4/8/2015 4:23 PM

73 Recycling containers for pick up at apartment buildings so I don't have to store it inside and take it somewhere
myself

4/8/2015 4:18 PM

74 City program accepting more types of materials 4/8/2015 4:12 PM
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75 I participate in every way our city offers! 4/8/2015 3:35 PM

76 Having more things that are accepted as recyclable, #3,#4, #5, #6, #7 in all forms 4/8/2015 3:10 PM

77 It's already easy. I would recycle more if more types of plastics could be recycled. 4/8/2015 2:53 PM

78 Handy locations for large items (rires, battaries, paint) 4/8/2015 2:43 PM

79 Need option to recycle plastics other than 1&2. WOuld like to recycle waxed cartons and food waste. 4/8/2015 2:28 PM

80 Having recycling service at work. 4/8/2015 1:26 PM

81 Ability to recycle plastics #3 - #6, and box shaped plastic containers 4/8/2015 11:59 AM

82 Interactive app with graphics that shows what and where to recycle. Searchable. 4/8/2015 10:10 AM

83 Accept all plastic!!! 4/8/2015 8:09 AM

84 Having the City pickup a categories 1-6 of plastics 4/8/2015 8:00 AM

85 I've been to the website and I have a brochure- the instructions need to be more clear- like how clean do the cans
have to be, do we have to take labels off of cans, plastics, what to do with lids, esp the ones from tin cans. My
recyling bin got returned and I don't know why.

4/8/2015 7:57 AM

86 Having better recycling options available at apartments 4/7/2015 8:34 PM

87 Having curbside pickup available at my apartment complex 4/7/2015 8:00 PM

88 More items accepted 4/7/2015 7:49 PM

89 If the city accepted more plastics, styrofoam, etc. for curbside pickup. 4/7/2015 7:44 PM

90 adding recycling at my apartment complex 4/7/2015 5:48 PM

91 ability to conveniently recycle additional materials such as batteries 4/7/2015 5:17 PM

92 Additional grades of plastic that are acceptable, recycling of plastic bags, recycling of plastic containers that have
an opening larger than the container itself.

4/7/2015 4:50 PM

93 Easy, Refridgerator magnet...Something cool and not flimsy either, big painted message on the garbage
dumpsters. incentives at farmers market, get the kids involved

4/7/2015 4:47 PM

94 More information about how to recycle items not accepted by the city of Fayetteville; acceptance of additional
plastics, which are frequently used in grocery packaging.

4/7/2015 4:41 PM

95 Mandatory recycling at all apartment complexes in Fayetteville. 4/7/2015 2:26 PM

96 I think people would recycle more if you got a certain amount of money off your monthly trash bill for each green
recycle bin you fill with recyclable materials. People would see a direct cause and effect between recycling and
saving money.

4/7/2015 12:55 PM

97 only an expansion of the current product types would allow us to do this, since we now recycle everything we
possibly can.

4/7/2015 11:51 AM

98 A system that's not so picky about what is and isn't accepted 4/7/2015 11:08 AM

99 I live at Mountain Ranch Apartments in Fayetteville and it seems they don't have any recycling system in place 4/7/2015 10:39 AM

100 having recycling capability at / instead of dumpster 4/7/2015 10:38 AM

101 curbside pickup for apartment complexes 4/7/2015 8:39 AM

102 Offer additional items that can be recycled 4/6/2015 10:48 PM

103 the environment is enough reason 4/6/2015 9:06 PM

104 If city government would use war recycled materials such as paper 4/6/2015 7:54 PM

105 Having a reusable Yard Waste container rather than using the tall paper bags that tend to draw moisture out of
yard clippings, making them very heavy and likely to tear at the bottom when moving them to the curb on Trash
Pickup day

4/6/2015 7:24 PM

106 not having to rinse out cans and bottles 4/6/2015 7:23 PM
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107 I do all I can, now. 4/6/2015 7:13 PM

108 Recycling bin at my apartment complex 4/6/2015 7:10 PM
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54.03% 248

37.25% 171

44.44% 204

45.75% 210

22.44% 103

10.68% 49

11.76% 54

9.80% 45

8.28% 38

Q7 What is your preferred method for
receiving information on recycling? Please

check all that apply
Answered: 459 Skipped: 4

Internet
(e.g., City...

Social media
(Twitter and...

E-mails

Water/utility
bill

Printed
materials...

Newspaper

Television

Radio

Special events

Mail

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Internet (e.g., City website, YouTube videos)

Social media (Twitter and Facebook)

E-mails

Water/utility bill

Printed materials (e.g., brochures, flyers, newsletters)

Newspaper

Television

Radio

Special events
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15.25% 70

5.88% 27

Total Respondents: 459  

# Other (please specify) Date

1 KUAF 5/2/2015 12:17 AM

2 local NPR radio 4/27/2015 7:09 PM

3 city council agenda updates from staff via Gov. channel TV 4/27/2015 3:34 PM

4 text 4/24/2015 4:26 PM

5 in person 4/24/2015 2:20 PM

6 The city could get an instagram that would sync with facebook and twitter; that and the other social media outlets
would be a good way to reach the college age/young professional demographic in the city.

4/24/2015 1:12 PM

7 Farmers Market 4/24/2015 5:15 AM

8 Refrigerator Magnet 4/22/2015 11:36 AM

9 Signage on city vehicles, signage in public spaces, outreach at Farmers' Markets, PSAs at movie theaters (like
Beaver Water District's)

4/21/2015 11:20 AM

10 the videos y'all produced to be shown at movie theaters was pretty awesome! 4/21/2015 12:40 AM

11 none 4/20/2015 7:25 PM

12 magnets 4/20/2015 7:14 PM

13 refrigerator magnets are great ways to post the guidelines. love them. 4/18/2015 4:56 PM

14 "Real" and continual educational events about how clean recycling works 4/18/2015 1:03 AM

15 Don't do mail. More paper = more to recycle 4/13/2015 12:35 PM

16 In the yearly mailout with the stickers. 4/10/2015 2:11 PM

17 City Newsletter 4/9/2015 6:32 PM

18 Apartments and commercial need more training. 4/9/2015 11:08 AM

19 Put instructions on recycling containers/dumpsters 4/8/2015 8:17 PM

20 Text message. I am on auto-pay so I never even open my utility bill. 4/8/2015 10:10 AM

21 Even e-mail is an energy waste (human energy & fossil fuels used to create electricity to disseminate and collect
e-mail)... Maybe focus more on just making it simple - culture will follow without generating more waste to
communicate the value of wasting less...

4/7/2015 11:05 PM

22 My recycling magnet from the city. 4/7/2015 5:16 PM

23 seems counter productive to use printed materials to advertise recycling IMHO 4/7/2015 4:55 PM

24 boxtoppers on pizza boxes with your message printed on the box topper (try Eureka Pizza) ...it reminds us to
recycle the pizza box

4/7/2015 4:47 PM

25 do a partnership the University to increase the recycling culture 4/7/2015 4:41 PM

26 We update the fridge magnet whenever one is sent to us. 4/7/2015 4:24 PM

27 When I checked "radio" I meant ONLY KUAF/NPR 91.3 4/6/2015 7:10 PM

Mail

Other (please specify)
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Q8 The City of Fayetteville will be
considering various policies and programs
to help us achieve our 80% waste diversion

goal. What policies and programs would
you support?

Answered: 461 Skipped: 2

85.15%
390

11.57%
53

1.75%
8

0.44%
2

1.09%
5

 
458

 
1.21

64.68%
293

15.89%
72

11.26%
51

4.64%
21

3.53%
16

 
453

 
1.66

45.58%
201

22.45%
99

16.33%
72

7.94%
35

7.71%
34

 
441

 
2.10

38.36%
173

21.29%
96

17.96%
81

19.96%
90

2.44%
11

 
451

 
2.27

49.33%
221

20.98%
94

14.29%
64

12.05%
54

3.35%
15

 
448

 
1.99

41.67%
185

18.24%
81

22.07%
98

13.74%
61

4.28%
19

 
444

 
2.21

Strongly support Support Somewhat support Do not support

No opinion

Add more
types

of recyclabl...

Curbside
single strea...

Residential
food waste...

Mandatory
residential...

Mandatory
commercial...

Banning the
landfilling ...

Banning the
use of certa...

Construction
and demoliti...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Strongly
support

Support Somewhat support Do not
support

No
opinion

Total Weighted
Average

Add more types of recyclable materials to curbside
program (e.g., plastics 3-7, Styrofoam, juice/milk cartons)

Curbside single stream recycling (all recyclables placed in
a single cart provided by City)

Residential food waste collection program

Mandatory residential recycling

Mandatory commercial business recycling

Banning the landfilling of certain types of materials such
as paper or recyclable containers
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46.12%
208

15.74%
71

18.40%
83

16.85%
76

2.88%
13

 
451

 
2.15

64.57%
288

19.96%
89

8.07%
36

1.57%
7

5.83%
26

 
446

 
1.64

# Other (please specify) Date

1 I would like a "free-cycle" center where people could give/get reuseable building materials--bricks, boards, etc. 5/8/2015 8:25 PM

2 death penalty for those who don't recycle 4/24/2015 2:20 PM

3 Don't force people to do stuff! its suppose to be a free country!! inform them! do not force program wont work with
forcing!

4/24/2015 12:27 AM

4 Single stream would get more people to recycle, also fines for not recycling work well too! 4/23/2015 9:42 PM

5 I feel like I do not know enough about 4/23/2015 3:32 PM

6 As a carpenter, I recycle as much of my construction waste as I can and I'd like to do more. 4/22/2015 10:19 PM

7 Please add recycling bins to apartment complexes! You get a chance at 30-200 new recyclers with one large bin
and one pickup!

4/22/2015 1:35 PM

8 I believe stores should still be able to offer their bags, but charge at least $.25 for them to create an incentive for
the community to stop using as many, but still be available in "emergencies."

4/22/2015 12:06 PM

9 Definitely support bars recycling alcohol containers. This is huge! 4/22/2015 11:36 AM

10 voluntary over mandatory 4/21/2015 4:35 PM

11 Accept scrap metal at drop-off locations, accept styrofoam at drop-offs, accept soft plastic film at drop-offs 4/21/2015 11:20 AM

12 I don't think there should be a ban on landfilling recyclable materials until all residents and businesses have
access to the recycling program. Also, there needs to be an availability of recyclable or re-usable materials to
replace styrofoam and plastic bags before banning their use. Paper bags are not an option because their use
helps destroy forests.

4/20/2015 5:42 PM

13 More recycling options for apartments 4/20/2015 5:39 PM

14 Reuse the grit used for snow and ice removal 4/20/2015 4:06 PM

15 strongly support encourage restaurants to use more eco friendly containers 4/19/2015 7:23 PM

16 One more vote for food waste collection!! 4/18/2015 4:56 PM

17 medicine recycling made easier 4/13/2015 2:57 PM

18 Make it easier for those living in apartment complexes to recycle. 4/13/2015 12:03 PM

19 Would love to see each alderman going around to houses and participating in educating! 4/13/2015 9:33 AM

20 Keep items clean so markets will always be interested in our materials--single stream is lazy and dirty. 4/12/2015 11:18 PM

21 banning use of plastic bags and styrofoam 4/9/2015 2:30 PM

22 Encourage retailer outlets to change containers and customers from buying them until they do. 4/9/2015 11:08 AM

23 City law requiring degradable plastic bags at the store. The public loves them too much. 4/8/2015 8:17 PM

24 easier way to take care of batteries and bulbs, etc 4/8/2015 5:01 PM

25 Charge more for trash and track # of pickups each month. Don't charge for recycling. 4/8/2015 4:23 PM

26 Some way for people to have their kitchen waste picked up and then composted by the city--probably through
providing a container for the kitchen.

4/8/2015 4:16 PM

27 I support all of it, or whatever research shows will reap the most compliance/participation! 4/8/2015 3:35 PM

28 After researching the alternatives to plastic bags, I decided to just collect all of the ones I receive and return them
to Wal-Mart. It would be great if the city also collected them.

4/8/2015 3:23 PM

Banning the use of certain types of problematic materials
such as plastic bags by retail stores and Styrofoam-type
containers by restaurants

Construction and demolition debris recycling program
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29 For question like resdential food recycling it is hard to imagine how it would be achieved. Also there is some
ambiguity for many options in tne implimenation and costs involved.

4/8/2015 3:05 PM

30 Schools, cafeterias and restaurants throw away a lot of recyclable material. 4/8/2015 2:44 PM

31 Please consider finanancial hardships, disabilities, uncooperative landlords and bosses. 4/8/2015 2:28 PM

32 Please ban plastic bags and styrofoam cups. I don't use them but I'm tired of cleaning them out of my yard and
creek due to litterers.

4/8/2015 1:26 PM

33 Business and apartment recycling are huge opportunities. 4/8/2015 10:10 AM

34 Apartment recycling 4/7/2015 8:31 PM

35 Curbside recycling at every residence in the city 4/7/2015 8:00 PM

36 Education and schools participation 4/7/2015 7:49 PM

37 encouraging apartment complexes to improve recycling opportunities 4/7/2015 5:48 PM

38 If the product isn't made and packaged in 100% recycled/able materials, you pay a big tax. Trash Tax. 4/7/2015 4:47 PM

39 While mandatory recycling seems nice, it can be an excessive burden on the populace, and communities are best
built by making the populace WANT to recycle, not requiring them to recycle.

4/7/2015 4:41 PM

40 please ban styrofoam cups and containers as well as plastic bags ASAP! 4/7/2015 4:41 PM

41 Mandatory recycling at apartment complexes. 4/7/2015 2:26 PM

42 The problem with "mandatory" programs is that it could increase non-compliance by angering those who have no
interest in the goals of the program. That doesn't include us, but it could include a significant number of residents.

4/7/2015 11:51 AM

43 Believe some type of incentives would be more effective than mandatory. 4/7/2015 11:11 AM

44 In Italy there are a few large, well labeled recycling bins distributed near apartment buildings and high population
areas, this would remove the need for multiple individual bins at every house(at least in higher populated areas)
see this image: https://farfalle1.files.wordpress.com/2011/08/new-recycling-bins-1.jpg

4/7/2015 10:39 AM

45 city pickup instead of dumpsters -- dumpsters DISCOURAGE recycling unless recycling receptacles are nearby 4/7/2015 10:38 AM
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59.34% 270

7.47% 34

45.49% 207

44.62% 203

16.04% 73

Q9 Which method of food waste
composting would you participate in?

Please check all that apply
Answered: 455 Skipped: 8

Total Respondents: 455  

Place kitchen
scraps/food...

Take kitchen
scraps/food...

Backyard
composting

Backyard
composting i...

I would not
participate

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Place kitchen scraps/food waste with your yard waste in a container provided and serviced by the City

Take kitchen scraps/food waste to a drop-off center

Backyard composting

Backyard composting if City provides training and composting bin at discounted price (e.g., $50)

I would not participate
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Q10 Do you have any additional comments
or suggestions?
Answered: 151 Skipped: 312

# Responses Date

1 I would like for the city to consider better ways of helping us dispose of leaves for the city's compost. 5/8/2015 8:25 PM

2 If you do go to a single cart provided by the city, could there be a little (maybe orange) box on the side of it for
batteries and florescent bulbs? Also, how do you imagine food waste composting working in apartments? We
don't individually have yard waste, so I'm uncertain as to how as an apartment dweller (though I'd like to live in a
house one day), I'd put rotting food somewhere that wouldn't be sitting around inside stinking up the building.
Though right now, I have a baggie in my freezer that I put apple cores, etc in to throw out when I'm taking trash
out to solve the potential smell problem.

5/3/2015 10:23 PM

3 Thank you for focusing on this important issue. 5/1/2015 4:03 PM

4 I'd like to compost kitchen waste, but living in multi family housing means I can't use it in a garden. It would be
cool if we had a community garden(s) that the compost could be taken to and used. Taking kitchen waste to a
drop off center sounds like a good idea, but that can't be adequately done using the current public transit
services. The waste has to be collected and brought in far more often than compost (which is why the garbage
has to go out every night, too keep down the smell)

5/1/2015 12:37 PM

5 We love living in Fayetteville and are so excited that the city is trying to be more sustainable! We will recycle
everything we can!

5/1/2015 12:20 PM

6 I also think there is potential to decrease waste by encouraging/ incentivizing grocery stores to participate in food
recovery or compost programs (such as ONF and some Harp's currently do). I would also suggest putting more
recycling bins in public places, such as city parks (ideally, one next to every municipal trash can). thanks!

4/30/2015 11:38 AM

7 80% diversion is absurd. Petty and Marsh are absurd for pushing this crazy notion. petty's arrogance just makes
me want to do the opposite. At least Marsh is authentic to her values. something realistic and affordable to
increase diversion would be more motivating. Throwing things not appropriate like some plastics back in yard
without education just pisses people off.

4/28/2015 8:04 PM

8 I lived in Little Rock for 43 years. They have an excellent program that could be implemented regionally. 4/28/2015 2:27 PM

9 We have composted food for years - don't know what we are doing but it goes in a bin and it compacts over time.
Compost education would help. We lived in the apartments by the mall for 6 months - incredibly frustrating that
we could not recycle glass & plastic there - had to drive across town once a week. No room to store that stuff in
an apartment either. No glass recycling on Dickson St. is ridiculous and should have been addressed years ago.
Same for recycling at BBBQ, Walton Art Center, etc. Make it convenient or even fun and people will participate
more when it is rewarding vs. forced. People are visual - show projected landfill mountain height (you can see it
from Fayetteville from the VA Hill) overtime if no change is made - eventually it will be the tallest "mountain" in
our Western view - or just get burned on an Indian reservation in Oklahoma - either option I don't think people
would be a fan of that happening next-door to our town.

4/28/2015 2:25 PM

10 You are asking fior way more problems in food waste recycling. Not worth the hazards. Rodents,smell, etc. 4/26/2015 8:00 PM

11 Lets do this!!!! 4/25/2015 9:24 PM

12 I already backyard compost all kitchen waste and yard waste. We NEED residential compost!!!! It's stupid to put
compost able materials (even tissues and paper unfit for recycling is compostable).

4/24/2015 6:25 PM

13 Disabled and elderly. Your survey takes no account of seniors abilities or the disabled, medically challenged. 4/24/2015 4:51 PM

14 Make it more public!!! My international roommate doesn't know how to recycle as well as others I have spoken
to. There needs to be something to encourage more recycling daily

4/24/2015 4:26 PM

15 I support recycling. However, I have not participated much lately after becoming frustrated with items left behind
that were sorted and recyclable, over and over. I stopped taking the bin out for pickup since I would just have to
haul it back in still full.

4/24/2015 4:12 PM
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16 The biggest barrier to recycling at home in Fayetteville is the need to separate materials. If the process is simple
and everything can be placed in one bin to be separated later, I believe more people would participate. Large
bins with lids would also be beneficial.

4/24/2015 2:24 PM

17 Does UA Athletics actually recycle? I've been told by many who have cleaned after events that all of the items in
the recycling receptacles just get thrown in the trash.

4/24/2015 2:20 PM

18 We use the recycling service more than the trash service. An incentive or discount would be nice for reduced
trash pickups.

4/24/2015 1:40 PM

19 I am strongly in support of the proposed programs in #8 that would mandate certain changes in the materials we
use in the city, and the practices we have in place to recycle/dispose of them. I do think that adding more types of
recyclables and switching to single stream are a good ideas because those changes would make recycling easier
and more accessible for a broader population. Whatever changes we pursue, I feel that pairing them with
education about why we are making those changes is incredibly essential. I currently live in a house, but
recycling was difficult when used to live in Fayetteville in an apartment. Multifamily units seem so prolific in this
town that any type of large scale waste diversion plans should definitely include those buildings in it. I also feel
that we need to work with our businesses, on Dickson street and beyond, to make recycling approachable and
safe for them. Lastly, I would be incredibly excited about the prospect of a residential composting pick up
program. I do compost in my backyard right now, but I honestly do not feel like I have the time to manage it
properly. A curbside compost program would be fantastic and probably far more effective than backyard
composting.

4/24/2015 1:12 PM

20 PLEASE add plastics 3-7 to the plastics that can be recycled at all recycling centers, including the Marion Orton
Recycling Center on North Street.

4/22/2015 10:08 PM

21 I am very glad that you are doing this! 4/22/2015 7:38 PM

22 Thank you so much for furthering the recycling efforts of Fayetteville! I know it can be so much better so this is
wonderful news.

4/22/2015 4:28 PM

23 Recycling lottery - community buys chances to be picked to have trash checked (would have to be unannounced)
to win half the collected amount. The city gets the other half to pay the guy who has to go through the trash to
determine if you win!

4/22/2015 12:06 PM

24 I'm really not sure how much work composting is. I would participate if it did not require a lot of additional time. I
don't have a garden, so I'm also unsure what I would do with composted materials.

4/22/2015 11:36 AM

25 I love recycling! I'm pretty anal about it. Great job, people! 4/22/2015 11:25 AM

26 Fayetteville is such a great city. This survey makes me happy and hopeful for own town. This will give us a
chance to be a model city for others around NWA, the entire state and the U.S! I love it!

4/21/2015 8:26 PM

27 In North Little Rock you are able to place your leaves on the curb and the city comes by and "vacuums" them up. I
think the yard bag purchasing system is a real pain. The bags are inconvenient to purchase and use.

4/21/2015 12:12 PM

28 Public education & outreach, continually & consistently, every public space possible (utilize bus stop signs, on
the sides & backs of all buses and city vehicles, on parking meters, public buildings, trail signs, on trash cans &
recycle bins, schools, community gardens, meeting places, always & forever). Sell the VALUES of recycling to
make people young & old FEEL GOOD about taking responsibility for recycling, and WANT to take action and
participate at home/work/church/school/public spaces, give them PRIDE in taking action to better our community.

4/21/2015 11:20 AM

29 The city must work with other cities and counties to ensure sufficient quantities of waste to allow us to build or
have built a MRF.

4/21/2015 8:14 AM

30 Way to go, City of Fayetteville...keep up the great work! <3 4/21/2015 12:40 AM

31 For such an otherwise lovely and progressive town, Fayetteville seems behind in recycling. More restrictive in
curbside recycling items then anywhere we've lived, would love to see you recycle more.

4/20/2015 11:51 PM

32 We really want to recycle #5 plastics! 4/20/2015 10:52 PM

33 My family does everything we can to recycle and reduce the amount of outgoing waste. I think banning plastic
grocery bags would make a HUGE difference. They are one time use items that add up to a lot of trash in the
landfills.

4/20/2015 10:00 PM

34 Keep our cost down on whatever we do. 4/20/2015 9:49 PM

35 I recycle everything I can and would love to recycle more. Please add other plastics to curbside. I would also
LOVE to see periodic curbside collecting of other materials such as paint, batteries, electronics, etc.

4/20/2015 7:56 PM
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36 Club at the Creek needs recycling options 4/20/2015 7:48 PM

37 Some of these propsals boder on communism. Residential food waste collection program Residential food waste
collection program Strongly support Residential food waste collection program Support Residential food waste
collection program Somewhat support Residential food waste collection program Do not support Residential food
waste collection program No opinion Mandatory residential recycling Mandatory residential recycling Strongly
support Mandatory residential recycling Support Mandatory residential recycling Somewhat support Mandatory
residential recycling Do not support Mandatory residential recycling No opinion Mandatory commercial business
recycling Mandatory commercial business recycling Strongly support Mandatory commercial business recycling
Support Mandatory commercial business recycling Somewhat support Mandatory commercial business recycling
Do not support Mandatory commercial business recycling No opinion Banning the landfilling of certain types of
materials such as paper or recyclable containers Banning the landfilling of certain types of materials such as
paper or recyclable containers Strongly support Banning the landfilling of certain types of materials such as paper
or recyclable containers Support Banning the landfilling of certain types of materials such as paper or recyclable
containers Somewhat support Banning the landfilling of certain types of materials such as paper or recyclable
containers Do not support Banning the landfilling of certain types of materials such as paper or recyclable
containers No opinion Banning the use of certain types of problematic materials such as plastic bags by retail
stores and Styrofoam-type containers by restaurants

4/20/2015 7:25 PM

38 Would like to recycle more! 4/20/2015 7:22 PM

39 I would be more than happy to compost, but as an apartment dweller I have no use for the resulting product, and
countertop composting is fussier than backyard composting. It would be AMAZING if I could just drop it off
somewhere.

4/20/2015 7:04 PM

40 I manage a apartment complex, we would love to be in the program! 4/20/2015 7:01 PM

41 No recycling at our apartment. We're lucky to live near the Marion Orton Recycling Center, but our neighbors are
probably not as willing to go through the inconvenience as we are.

4/20/2015 5:39 PM

42 Schools should promote this through their classes and provide drop-off bins for parents who do not have curbside
collection. A special drop off location for kid and recycle materials could be a priority best access location.

4/20/2015 5:27 PM

43 We have the ability to be a leader in sustainable practices for the state, and the region. Let's work hard to build
upon what we have already done, and show others that it can be done here and it can be done well. Fayetteville
is fantastic!

4/20/2015 4:46 PM

44 How about thermal depolymerization? 4/20/2015 4:06 PM

45 Please provide recycling for three thru five plastics 4/20/2015 1:23 PM

46 I would consider my family to be aggressive recyclers. Our recycle bin is very large and always overflowing each
pickup not including yard waste. My trash bin is still sometimes half full each pickup. Realistically, even with all
our efforts, we're probably achieving 60% diversion. To achieve 80% diversion, we'd need to see changes in
what can be added to recycle bins that are currently excluded which places burden on recyclers to deal with
waste stream that may have no marketability or be a losing cost. Even with that, you'd still need cooperation from
100% of populace to achieve such a lofty goal. Applying mandatory rules in many cases will put unfair burden on
landlords of housing units to have to hire staff to sort through open dumpsters to ensure tenants comply or face
fines. Food waste will ferment and rot creating odor and a mess. Other than the 1% that may be composters, no
one wants to deal with it in any way other than trash.

4/20/2015 12:14 PM

47 Expanding types of materials recyclable in curbside recycling would be very useful and would decrease our
trash. Encouraging businesses and construction companies to recycle is also great! I think people in apartments
would appreciate a way to participate in curbside recycling.

4/19/2015 7:23 PM

48 Worm composting is a viable option for those who are both home owners and in a rental situation. Worm
composting may be done in doors with no odor. Food wastes can be processed more quickly with this process
and in a larger variety of locations. Additionally, paper waste and cardboard may be processed through this
method as well. The option of a worm bin, or traditional composted may attract more users.

4/18/2015 1:35 PM

49 We need to stop focusing only on diversion and combine that focus with contamination rates and retention of
revenue through clean commodities that preserve our commodities during down markets

4/18/2015 1:03 AM

50 Plastic bags and styrofoam are very problematic. Natures Grocers offers a model as they do not supply bags at
all except reusable ones you have to purchase. Styrofoam is all over our ditches and streets and is very toxic. Be
nice if the fast food restaurants could use compostable food ware.

4/14/2015 6:52 PM
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51 Please provide one LARGE cart on wheels for ALL recycling items to be put. That way ALL citizens can EASILY
get the recycling to the curb - without having to carry heavy & very dirty containers.

4/14/2015 6:12 PM

52 I think if people don't care enough about the cities they live in to clean up after themselves, they should be fined
or taxed.

4/14/2015 4:57 PM

53 Thank you 4/13/2015 5:39 PM

54 Getting 3-7 plastics is a huge one for our family. Typically the only trash we are generating are these types of
food containers.

4/13/2015 4:53 PM

55 No 4/13/2015 4:13 PM

56 I think you do a great job 4/13/2015 4:04 PM

57 I just want to say that the Waste ManagementRecycling program and employees are a great asset to Fayetteville.
Never seen such hard workers! And always polite and helpful!

4/13/2015 3:34 PM

58 I wish the recycling center on North Street was open on Sunday and past 5 o'clock. 4/13/2015 3:30 PM

59 I would suggest that city employees picking up the recycling be kinder and gentler to the recycling bins. 4/13/2015 3:14 PM

60 What about a rewards system of $ off your utility bill? Or a points system to get e-coupons to local businesses? 4/13/2015 3:04 PM

61 Single stream produces A LOT of error and contaminants to the stream. While it's more convenient and more is
gathered, it is less effective, statistically. I would suggest a broader focus on education and looking at best
practices both for MRF sorting as well as acceptance of other plastics.

4/13/2015 12:24 PM

62 Taking food waste to a dropoff center would be inconvenient, but if watertight containers (i.e. buckets) were
provided and it was the only option, I would probably participate.

4/13/2015 12:14 PM

63 Right now there is no opportunity for those living in apartment complexes to recycle without taking materials to an
off-site facility. Either increase opportunities or provide more information on how to recycle when living in an
apartment complex.

4/13/2015 12:03 PM

64 More education for residents and other officials would be helpful. Sometimes there is disagreement between
recycling drivers and city staff over what is accepted.

4/13/2015 10:47 AM

65 The city already does a good job of promoting recycling and actually doing it. Sorting the material at home is a
"pain" however, so maybe we could put all the materials just in one box and place it outside. Biggest issue is that
some apartment complexes seem not to participate or I don't know where to place the box, other than bringing it
myself to a recycling location myself. In any case, I commend the city on being progressive re recycling!

4/13/2015 10:41 AM

66 Definitely recycle more items, or at least communicate clearly what is recyclable. 4/13/2015 10:24 AM

67 Thank you for all you do! I take pride in living in Fayetteville, which is partially due to our efforts to be sustainable! 4/13/2015 9:33 AM

68 No one ever says, "What is the goal you want as a society---to save resources or just get rid of your stuff?" We
need to define our intentions.

4/12/2015 11:18 PM

69 Please take #5 plastics. Think of how many people eat yogurt. That is a lot of containers going in the trash. I
think the city does a great job!!!

4/10/2015 7:18 PM
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70 I have two dogs, so food scraps never make it to somewhere other than tummies or the backyard composter--
grease can be a problem, and to avoid plumbing problems and city infrastructure problems down the line we don't
put grease down the sink but up it in a can for the refrig, but it would be good to know what to do with grease,
which I also understand is not good for composting. I do recommend, for the area where food waste could be an
actual issue, is looking to state and local laws for restaurants to ensure that they can donate food items to seven
hills or other pantries that take fresh food. Feed Fayetteville and the Farmers Market and others have a great
program to get unsold food items from the farmers markets to a donation center, and that has worked extremely
well to avoid waste. As I understand it, Arkansas law now does not prohibit (or cause legal problems) for
restaurants who wish to do food "waste" donations, and I don't believe City law does, but restaurants have said
they would do so if there was a better system--sometimes they don't have someone who can take it to a shelter
or drop-off and have recommended that it would be great if there was a group organized like the Farmers Market
group that goes by and gets fruits and veggies to take. Anyway, the food waste seems to be not that big of a
landfill problem and focus for Fayetteville while there are more pressing things that need attention. In particular, it
is just sad to see all the construction going on and all that is being dumped that could be reused by someone or
donated to habitat recycle or things that could go to goodwill. The City has a bulky waste clean-up, but I believe
all of that goes to a landfill when some of those couches, chairs, etc. could find great homes at Goodwill. I
recommend for the bulky waste cleanups two trucks--one for what needs to go to a landfill and one in which it can
then run by goodwill for a donation--the criteria would be if someone could reuse it. There are also a lot of
programs around the city and opportunity for partnerships--what about a goodwill truck at bulky waste cleanups--
at least talking to them to see if they would do that--win win I say. At least give it a try. We not only have goodwills
in Fayetteville, the one on MLK is a state-sponsored workforce center and they do a lot of good (and I love the
commentary on their intercoms about how donating there not only helps give people jobs but it helps the
environment by keeping the donated items out of landfills)

4/10/2015 5:44 PM

71 We really need more apartment recycling! I work for the city and I get asked about it all the time! 4/10/2015 5:38 PM

72 In Conway, AR, every resident is given 2 trash bins. One for regular trash, one for recycling only. These are
picked up once per week. When I lived there I often found my recycling bin was more full than the trash bin. It is a
good program. I don't have time to drive to the recycling center. This would be an expense, but also extremely
convenient and a good way to get every residence involved in recycling.

4/10/2015 5:07 PM

73 Recycling needs to begin with city employees and city facilities. If the city does not have the tools to allow
employees and citizens to recycle then we should not force mandatory recycling on citizens and businesses.
Recycling containers need to be available in public areas of city buildings and sidewalks. The city does a great
job but there is room for improvement.

4/10/2015 4:50 PM

74 The majority of people who I know that DON'T currently recycle choose not to do so because frankly it's not very
convenient for them to - particularly those that live in apartment complexes or low-income areas. Many people
don't even know that there are recycling drop-off points available, or don't want to spend the time/effort/money
doing something that they feel the City should be doing anyway. I think my own personal frustration comes from
the fact that the types of materials that can be recycled in Fayetteville have been reduced quite a bit over the last
few years. I understand there's "not a market" for it. But it seems a bit hard to reduce waste by that much (~80%)
if the recycling program won't take a lot of what gets tossed into the trash anyway. Why aren't we mandating that
commercial businesses recycle? I can only imagine the amount of waste that the fast food restaurants alone
generate. I know that some Dickson St businesses are part of a glass recycling program, but it's my
understanding that there isn't much in terms of incentives to do so (or penalties if they don't.) The introduction of
recycling bins along the street has been a welcomed addition though.

4/10/2015 3:22 PM

75 It would be great to able to recycle things that have recycle numbers 1-2 but aren't currently accepted, such as
Strawberry containers and Kitty Litter containers.

4/10/2015 2:23 PM

76 I don't think that mandating certain programs is the way to go. Education is an important step in the beginning
steps of changing behavior. After that, I would go to incentives. If you mandate things, people will because hateful
and resentful about recycling and waste reduction.

4/10/2015 2:10 PM

77 Adding more types of recyclables would be awesome, especially plastic. I've noticed that some of my plastic
products are left in the bin after pick-up, which I then transfer to the trash. Also, styrofoam isn't recyclable, but I
wish it was. Toronto, Canada has an amazing recycling program and as far as I could tell, no items were off-
limits for recycling. Might be worth researching their logistics on that.

4/10/2015 2:06 PM

78 Provide dividers for the recycling containers to separate plastic, glass, tin, etc. or provide separate containers for
each type of item.

4/10/2015 1:47 PM

79 We use the plastic bags above as trash bags for other parts of our house 4/10/2015 12:57 PM

80 Encourage apartment complexes to have places to recycle rather than just dumpsters 4/9/2015 11:52 PM
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81 My first priority request is to be able to recycle all plastics and styrofoam. 4/9/2015 6:32 PM

82 Maybe save money by just picking up recycling bimonthly? 4/9/2015 3:23 PM

83 already compost food scraps 4/9/2015 2:30 PM

84 We need more apartment recycling drop off locations! Many of my neighbors would love to recycle but do not
have time to go to the city drop off.

4/9/2015 12:31 PM

85 Single stream is a nasty way to recycle, plus it ends up with 1/3 of the glass going to the landfill because of
breakage.The equipment is too expensive.

4/9/2015 11:08 AM

86 Bars and restaurants need to be recycling. That would be a huge leap forward! 4/9/2015 8:33 AM

87 Construction sites create excessive amts of garbage that is not contained. Need to encourage builders to keep a
clean site.

4/8/2015 11:42 PM

88 Need a large, wheeled recycling container and no more sorting. Take all plastic types. If you make it easier to
recycle, more people will do it.

4/8/2015 11:15 PM

89 We already compost all of our food and yard waste. 4/8/2015 10:59 PM

90 I am very much against requiring people to recycle. Make it as convenient as possible for the customer so they
will be more willing.

4/8/2015 10:49 PM

91 The ONLY reason I don't recycle is because I live in the county and there isn't curbside pick up 4/8/2015 10:29 PM

92 Difficult to recycle common items like spent small batteries, fluorescent bulbs. Not convenient to drive to drop off
site

4/8/2015 9:05 PM

93 I love the goal!! 4/8/2015 8:44 PM

94 I didn't attend your planning meeting as I received no advance notice. Please send me emails. I've lived in many
cities & states with strong recycling programs, but they never had recycling at apartments. Recycling dumpsters
should always sit side-by-side with trash dumpsters at apartment complexes (or residents will consider them
inconvenient). But target the dumpster companies, not apartment management. The latter will fight you.

4/8/2015 8:17 PM

95 Some #1 and 2 plastics are currently not accepted; if you're considering expanding to include 3-7, I'd also
appreciate being able to recycle all 1 & 2 plastics.

4/8/2015 5:40 PM

96 Good luck! 4/8/2015 4:23 PM

97 Somehow incentivize recycling for apartment residents. If city can't pick-up or containers aren't feasible for every
apartment complex, then perhaps there could be an incentive program for residents who go to the trouble of
bringing their recycling to a facility instead of just throwing it in the apartment dumpster? The City of Little Rock
has an incentive system in which residential recyclers receive points that can be redeemed for things like
magazine subscriptions. Maybe something like that would encourage apartment residents (like students and
young professionals) to do their own recycling even when containers and pick up aren't available.

4/8/2015 4:18 PM

98 THANK YOU for doing this! The 3-7 thing would be so amazing. We already produce (five person family) only 1.5
kitchen trash bags (half the small cart) a week. If I made my own yogurt, or y'all could please take those
containers, we'd generate almost nothing. Knock yourselves out!

4/8/2015 3:35 PM

99 Find more places to recycle more things. It is crazy how much the recycling downsized because you couldn't find
a place to sell the recycling. If there is a cost it still should be done because trash always has a cost, so why
should recycling be a revenue stream only.

4/8/2015 3:10 PM

100 I would love a food waste program. Having kids makes it difficult to start this by ourselves but would love to have
somewhere to take our food waste. I believe food waste is about 25-30% of our trash.

4/8/2015 3:09 PM

101 Food waste recycling probably invites vermin into the local invironment. 4/8/2015 3:05 PM

102 I used to recycle twice as much if not more until it was demanded that I sort, but no other bin would be provided.
The bin I have is 10+ years old and has a smashed lid because the recycling crew threw it in the road. So I now
recycle 1 item and can only put it out if it's not rainy or windy. Ideally I would love to get a replacement bin and a
second one that was divided in half, Then my recycling would more than double.

4/8/2015 2:56 PM

103 Thank you for working to reduce our waste. So excited to see this initiative! 4/8/2015 2:53 PM
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104 Has the city looked into pyrolysis? Seems like the city and the University could work on a project to provide a
target quantity of oil or other byproducts such as methane (scaled, say, to use by the city), and/or using
renewable energy to assist the process (photovoltaics, solar furnace).

4/8/2015 2:35 PM

105 I love this city and am excited about expanding our recycling programs! 4/8/2015 2:33 PM

106 what will the city be doing in public schools to educate students, who can then help their parents? 4/8/2015 2:23 PM

107 I think the city should have food waste recycling available for those that don't have yards for composting. I would
support a ban on plastic bags and fee for paper ones. Would also like to see bans on non-requested junk mail
and phone books. Love the 80% goal!

4/8/2015 1:26 PM

108 I support single stream, but do not want to end glass collection. I also think event recycling and recycling in parks
should be expanded

4/8/2015 1:21 PM

109 Free city compost for gardening 4/8/2015 1:08 PM

110 Please don't send out paper mailers -- this seems counterproductive to the whole recycling effort! I really liked
receiving a magnet with recycling info, this is something people keep and it's been very useful for me. I strongly
support the idea of encouraging backyard composting, not mandatory but at least as a sort of pilot program.

4/8/2015 12:16 PM

111 I hope the city can expand the recycling program. We moved here from Phoenix and they recycle so much more.
I don't mind separating the recycle materials but never know about things like cottage cheese container.

4/8/2015 10:27 AM

112 There are a lot of major stores in Texas that do not carry plastic bag....you have to provide your own box or bag 4/8/2015 10:19 AM

113 I live in the Stonebridge community and would support a program for all residents in our neighborhood park
where a representative could teach about what can and can't be recycled, showing the different types of new
containers. I would also recommend a children's program encouraging them to be recycle sheriffs to help their
family remember to recycle. As a graphic artist I have done similar projects in the past and would be glad to
donate my services to this endeavor. My email is steveparker41@msn.com

4/8/2015 9:13 AM

114 Consider converting plastics back to fuels and lubricants. There is the technology out there already to fill that
function.

4/8/2015 8:00 AM

115 I think also providing a yard waste container provided and serviced by the city is necessary. All of those yard
waste bags add up and take time more time than a machine dumped bin (like the trash can) and the extra time
equates to costs (labor, gas) and unnecessary pollution.

4/8/2015 3:11 AM

116 Irritable at the City's "scold attitude" when they're the "institution / local state / authority" and they're so picky /
lazy about providing access to recycling to residents, apartment-dwellers, and businesses. When Fort Smith's got
a more progressive recycling regimen, there's a problem in Fayetteville.

4/7/2015 11:05 PM

117 I would ensure the public understands the benefits and outcomes that we are aiming to achieve by pursuing
these initiatives. Emphasize the positive outcomes, and share ways that the public and local businesses can
help.

4/7/2015 10:32 PM

118 We definitely need apartment recycling 4/7/2015 9:55 PM

119 While I would personally support compulsory recycling, an incentive based approach may be better received. I
absolutely support banning shopping bags.

4/7/2015 7:44 PM

120 If you do create printed materials for reminders and instructions be sure and use recycled paper! 4/7/2015 5:52 PM

121 Apartment complexes should offer recycling options 4/7/2015 5:48 PM

122 I am on board 100%! Let's do this!! 4/7/2015 5:16 PM

123 Worms are great composters.. 4/7/2015 4:55 PM

124 Yes. Please. Recycling. Love it. 4/7/2015 4:52 PM

125 Food waste composting is new for me. The products that are sold on every store shelf have to be in 100%
recycled and recyclable packaging. Recycle at my house is impossible, because the neighborhood does not
allow it... cindylou 1424 E Sequoyah Ct, Fayetteville 72701

4/7/2015 4:47 PM

126 I recycle, but notice that many of my neighbors do not. Incentive programs might help encourage "lazy" recyclers
to participate. Encouraging safe backyard composting is another great idea - I know how much our trash
decreased once I had it in place

4/7/2015 4:41 PM
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127 I commented that requiring recycling is often counterproductive and can place undue burden on the populace.
However, while I want no incentives for myself, I do think you have to build a culture of sustainability to have
success, and it's one that is most difficult to foster in college students who often feel they have no reason to
invest in the city's sustainability efforts (I knew some particularly annoying individuals who threw their trash in
public dumpsters to avoid paying for a trash can). You can also increase certain fees, e.g. on the trash cans
themselves, which would indirectly incentivize recycling. Just a thought.

4/7/2015 4:41 PM

128 Multifamily composting areas at apartment complexes and mandatory community gardens at new construction
multifamily developments

4/7/2015 4:41 PM

129 A lot of residencies in Fayetteville are apartments and last time I called about getting some recycling bins for my
6 unit apartment complex, they said they didn't have a recycling option for apartments so I had to take someone
else's bins that they weren't using. Making recycling available for all locations is ideal.

4/7/2015 4:40 PM

130 The city needs to expand what can be recycles, as well as provide incentives for home composting. Single
stream recycling sorted at a facility is highly preferable to our current system.

4/7/2015 4:32 PM

131 We moved here from Dallas about 10yrs ago. We had trash pickup twice a week and here it is once a week so
we had a big incentive to recycle. It is much easier here to recycle with the bins provided and we do as much as
we can.

4/7/2015 4:24 PM

132 Not that it would be mandatory, but you should look at educating people not only about backyard composting in
the traditional sense, but also worm composting. Very cost effective and can be done at a more accelerated rate
than standard composting, year round. Plus vermicompost is much higher in organic nutrients for uses such as
top soil creation and water retention, or just as a garden additive.

4/7/2015 4:18 PM

133 I want to recycle more, but I cannot do so conveniently at my apartment complex. 4/7/2015 2:26 PM

134 If the City gave out free vegetable seeds to people who did backyard composting, the program could be tied in to
a "Grow Your Own Food / Save Money on Groceries" program. Double Appeal.

4/7/2015 12:55 PM

135 Consider:cost, sanitation,what happens AFTER city picks up recyclables. Encourage businesses to use
recyclables, minimize wasteful packaging, encourage UA to recycle more and to move toward reusables

4/7/2015 12:41 PM

136 We already do backyard composting, and with larger yard waste that isn't composted, we cut it up and put it right
on our garden as mulch. Because we have a significant amount of this, we don't buy mulch from the city, though
we're glad it is available to others.

4/7/2015 11:51 AM

137 Costs need to be part of this discussion. Even good ideas sometimes need to be delayed or avoided because the
cost is too high.

4/7/2015 11:08 AM

138 In Italy there are a few large, well labeled recycling bins distributed near apartment buildings and high population
areas, this would remove the need for multiple individual bins at every house(at least in higher populated areas)
see this image as an example: https://farfalle1.files.wordpress.com/2011/08/new-recycling-bins-1.jpg

4/7/2015 10:39 AM

139 not applicable - we are backyard composting everything compostable already 4/7/2015 10:38 AM

140 We have purchased a backyard composter recently for our kitchen scraps & leaves. 4/7/2015 10:01 AM

141 I already participate in backyard composting 4/7/2015 9:49 AM

142 Lots of Fayetteville residents - including most off-campus students - live in apartment complexes. Accommodate
our limited space in your plans and resources (i.e. no curbside pickup) in your plans.

4/7/2015 8:39 AM

143 current recycling containers too difficult/heavy for seniors to use 4/7/2015 7:44 AM

144 If possible, please open more drop-off centers and convince businesses with large parking lots to host battleship
drop-offs.

4/6/2015 9:18 PM

145 I made a great rolling compost bin out of a 30 gallon trash can with holes drilled in the sides and bottom. I
secured a fabric net to the top with bungee cords and roll it every so often. It has worked great for years. Cost
$15. We really need to do neighborhood litter pickups.

4/6/2015 9:06 PM

146 Getting to 80% will require more than the attention of the people who attend the meetings and fill out the surveys .
Getting people to recycle from fear of being over charged on trash would not be a effective method. I believe this
will be the method that will be decided on . It would appear to me that if this is done most it will grow hate towards
the hole system. Investing in schools and groups promoting rewards for for recycling. I urge you not to increase
the any spending remember many families with young children have been punished by our trash system by
getting water turned off .

4/6/2015 7:54 PM
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147 If the city is considering the start of a food waste program, please make sure the containers to be used are 100%
secure from curious and hungry animals. Unsecure containers could create dangerous situations for animals,
children, and adults. Thank you!

4/6/2015 7:24 PM

148 Food waste composting - better have good containers that control stinch and keeps wild animals and cats out.
We already have probelm with cats looking for food in neighborhood.

4/6/2015 7:23 PM

149 Our son is in Bentonville. My Mom is in Little Rock. They both have rolling carts like their garbage cans. My Mom
can recycle so much...styrofoam and other plastics than 1 & 2. That's great! Our son can't recycle glass. That's
ridiculous! We'd really like having the rolling cans but don't want to be more limited in what we can recycle. I
wouldn't mind every other week for recycling if we had the larger rolling can.

4/6/2015 7:23 PM

150 Please make it easier for businesses to recycle. Offer to pick up for them. I think that would make a huge impact! 4/6/2015 7:14 PM

151 Put a map on your web site showing recycling locations. 4/6/2015 5:32 PM
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74.05% 331

3.13% 14

6.94% 31

15.21% 68

0.22% 1

0.45% 2

Q12 What type of home do you live in?
(check one)

Answered: 447 Skipped: 16

Total 447

# Other (please specify) Date

1 detached single family home, though I own and sometimes live in other types of housing in Fayetteville 4/7/2015 11:06 PM

2 our property includes a large vegetable garden and fruit trees 4/7/2015 11:52 AM
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